
Financial Policy

Welcome: We are pleased that you are a patient of the Heritage Physician Group. We feel that we can better serve you if 
you are familiar with our policies and procedures.

Billing: Regardless of your medical insurance coverage our clinic relies on you to settle your account. It is your 
responsibility to pay any deductible, co-payment or co-insurance at the time of service. Other balances left unpaid by your 
insurance company will also be your responsibility (excluding any unpaid allowed charges or discounts from managed 
care or other contracts.) Accounts unpaid after 45 days will be reviewed for collection. 

Insurance: Patients must realize that professional services are rendered to a person, not an insurance company. We will 
file all primary insurance, however, please furnish us with current insurance information. If we are not contracted with 
your primary insurance carrier, when called that may not give us the status of your claim. We will rely on the patient to 
settle the claim. We do file secondary insurance to Medicare, however, we require patients to provide us with current 
secondary insurance information.

Self Pay: If you are not covered by an insurance company, it is your responsibility to settle your accounts in full at the 
time of service.

I have read and fully understand the above policies and agree to abide by each of them.

Name: _______________________________________________________  Date: _______________________________
                                                          Parent/Guardian


